
 

 

The Road to Quality Care and Fair Work 

• 

• 

• 

• 

 

The Scottish Government are consulting on setting up a National Care Ser-

vice this will oversee a comprehensive range of social care services for all 

ages, from infants to the elderly. As well as alcohol, drug and all social 

work services. As the union representing staff across all of these areas 

UNISON will play an important role in shaping that change. Care Futures is 

a series of briefings that will provide members and branches with infor-

mation to help discuss and develop UNISON’s approach to these reforms. 



 

UNISON has published previously 
on the day-to-day role of social 
care workers in giving effect to 
real service user autonomy and 
meaningful choices through a hu-
man rights based approach. The 
NCS must empower service users 
and workers to make person cen-
tred care a reality, and offer an 
effective remedy when standards 
drop. 
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