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In a time of increasing financial pressure 
and change, every working day we helped 
improve the lives of members through

•	�Advice and personal support
•	�Quality of life grants
•	�One-off grants to help with unanticipated and unaffordable expenses
•	�Help in securing state benefits and assistance from other charities
•	�Wellbeing and respite grants 
•	�Face to face support through our branch welfare officer contacts
•	�Access to a range of savings and loan products through our 

network of credit unions

A CELEBRATION OF
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On a daily basis we hear the real life experiences that define 
the hardship that affects many of our members. It’s about:

•	� Going to bed early to save on fuel costs

•	� Skipping meals so that the children don’t go hungry

•	� Mental health issues, feelings of isolation & missing  
out on social activities

•	�� Leaving post unopened - afraid it might contain  
another bill or threatening letter

•	� Scared to open the door

•	� Having benefits cut

•	� Worried about how to stretch their money  
to payday

•	� Forced to borrow to survive

•	� Going to work against medical advice  
worried they might lose their job

“Thank you for helping  
with my council tax arrears.  

We feel safe again as it was very 
scary being faced with bailiffs. 
When you are down and out 

with nothing but bills it causes 
a lot of pressure and stress.  

A big thank you for  
all you did.”

“Although low-paid,  
I’d always managed my 
money so carefully and I 
was embarrassed to ask  

for help. I’ll be forever 
grateful for the help my 

union gave me.”

HOW MEMBERS  
ARE AFFECTED 



A 
CE

LE
BR

AT
IO

N 
OF

 
FINANCIAL 
ASSISTANCE

£451,246 given in financial 
support

2,488
total number of  

hardship grants paid

£33,988
helped members with a break, 
purchase disability equipment 

or pay towards prescription 
costs and hospital travel 

100%
of all emergency food, fuel 
cost requests considered 

within 24 hours

£109,000
supported members whose 

income had reduced 
unexpectedly with a grant for 

food and living costs

£26,730
given to help pay  

towards funeral costs

579
grants for rent deposits, 

rent, mortgage, council tax 
payments, property repairs & 

essential household items
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OUR SMALL GRANTS 
MAKE A BIG IMPACT

1,264 681 563
grants awarded children returned to school  

in the correct uniform
households were helped  

with their winter fuel costs

Source: There for you cost of schooling survey

Source: There for you fuel poverty survey

46%
expect to pay anything 
between £200-400 on  

school uniform

46%
said they avoided putting the 
heating on to save on costs

74%
said uniform costs more  

as it is only available from 
specialist suppliers

74%
cut back on their food shopping 

to keep their home warm

94%
said they have to pay for 

school trips directly related  
to their child’s education

94%
were in arrears with  

their fuel bills
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OUR SMALL GRANTS 
MAKE A BIG IMPACT

“School uniform is a  
constant source of anxiety.  
I am not ashamed of being  
poor but I always want my 

children to look as well cared-for 
as others. I go without so  

my children can always have 
what is needed.”

“Thank you so much  
for the grant. It could  

not have come at a better 
time as I have been off 

sick and need to have the 
heating on more.”

  HELP WITH ENERGY COSTS  1

COSTS

HELP WITHENERGY
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More than 3,000 members 
received advice and assistance 
on a range of issues. 

ADVICE &  
SUPPORT

3,000+

“Thanks to your  
generous help both I  

and my family have been 
given the opportunity to 

start over financially which  
will stabilise our future. 

UNISON truly is an 
outstanding union.”

“My branch welfare  
officer went over and  

beyond to help me and my 
children. Such wonderful 

compassion and dedication 
helped me get back on my  

feet and stay positive.”46%

Debt

Benefits

Housing

Bereavement

Relationships

46% of those that contacted 
UNISON Debtline in 2015 
were running their budgets at a 
monthly deficit and could afford 
to pay nothing to their creditors 
(an 8% increase on 2014)
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Jenna called There for you at midday on  
a Friday scared and seeking help from her 
union to escape her violent husband. 

He was due to be released from custody the 
following Monday having been charged with 
battery and criminal damage. Whilst police 
and social services were involved, Jenna 
was desperate to leave the family home 
that day with her three children. There for 
you immediately began contacting different 
women’s refuge facilities and, by the end of  
the day, a place of safety had been secured. 
Jenna is now rebuilding her life and, as soon  
as a more permanent home becomes available, 
we will be looking to offer more support in 
setting her up with household essentials. 

WE GO THE  
EXTRA MILE

Jenna’s story:
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SERVICES: 
DELIVERING QUALITY
DELIVERING BETTER 
Refreshed 
Wellbeing break 
programme

Essential 
household goods

“You have no idea  
how much I appreciate  

your help. I took delivery of my 
new bed 2 days after we spoke. 
I have struggled with my cancer 
diagnosis for the last 18 months 

and have worried about  
how I am going to manage.  

I will never forget  
your help.”

“I thank you so  
much. You have made it  
possible for us to have  

a comfortable Xmas with 
getting a cooker and 

having it fitted ready for 
our Xmas dinner.”New elements introduced 

including therapeutic 
breaks, outings for  
low-income families

End to end service for 
cookers, fridge-freezers, 
washing machines, beds, 
bedding, TV’s and more.
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“Course was very  
helpful and lots of 
knowledge gained. 

Tutor was very calm and 
informative, encouraging 
and supportive. I have 

learned so much.  
Thank you.”

We couldn’t help as many people as we 
do without our volunteers who play an 
essential role in delivering our services.

INVESTING IN  
OUR VOLUNTEERS

Our work was supported by over 800 Unison 
volunteers including branch welfare officers, 
fundraisers and our regional welfare network

of bwo’s who undertook training said their 
skills had increased and, that they had gained 
increased confidence to carry out the role

We trained more than 160 new and more 
experienced branch welfare officers

800+

94%

160+

“I now feel ready 
to be an effective 
welfare officer.”

“I found it very 
informative and  

give fresh ideas on 
how to approach  

the role.”
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INVESTING IN  
OUR VOLUNTEERS

Challenges encountered 
delivering welfare at local level 

Service delivery trends  
and patterns

Raising awareness  
more needs to be done

Resources that will  
help them in their work

Surveyed all our branch welfare 
officers and branches without a bwo. 

462 branches took part and 
received vital feedback on: 

YOUR VIEW
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“It was wonderful  
to take part in the  

4-nations challenge.  
I’d recommend it to 

anyone. It’s UNISON’s 
charity and we should all 
be proud that the union 

offers this service” 

RAISING  
VITAL FUNDS 
Fundraising remains a vital source  
of income for the charity.

raised by 4-nations charity challenge 

Lottery 

Other donations 

£23,758

£95,752

£125,324



2015 saw There for You 
promoted in UNISON’s 
recruitment campaigns.

 
AWARENESS

RECRUITMENT
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We remain ambitious to reach and 
help as many members as we can 

We recognise that financial assistance 
on its own very rarely delivers a long-
term solution

We will continue to develop our  
advice and information programme 

We remain committed to providing  
a service that is relevant to the needs  
of today’s members and those of  
the future.

SETTING THE  
BAR HIGHER

“If it hadn’t been  
for your calmness and 

patience over the phone 
I would not have faced 
my deepening financial 

problems. Thank you for 
looking after members 
when we are in a ‘dark 

place in our lives.”

“What can I say,  
I cried, There for You 
have made so much 

of a difference, words 
alone cannot say.”



It is thanks to all of our continued 
commitment that we are able to report  
on the significant difference we make  
to the lives of UNISON members. We 
should be very proud of what we do  
and the difference together we make.

We gratefully acknowledge  
the support given by:

•	UNISON
•	UNISON branch network
•	�Partners especially Payplan  

(UNISON Debtline), membership  
services providers

WE COULDN’T 
DO IT WITHOUT

“Your help has  
enabled me to return  

to work and in all 
probability saved my job. 
Thank you There for you. 

Thank you UNISON”

The hard work of our:

•	Staff
•	Branch welfare officers
•	�Regional and all other  

volunteers



We support all UNISON members when 
times are tough and with the problems 
they may have. 

And, if we can’t help, then we’ll always 
try and find someone who can. 

“�This service  
is wonderful” 


