
UNISON SCOTLAND THERE FOR YOU NEWSLETTER Issue 3  
 

 

 

 

UNISON 
Scotland 

there for you 
Newsletter 

August 2016 
 

   

THERE FOR YOU - SUPPORTING UNISON MEMBERS WHEN LIFE GETS TOUGH  IN THIS ISSUE 

This is the third edition of our new look 
newsletter to inform both experienced and 
new Branch Welfare Officers of activities 
being undertaken by your Scottish Welfare 
Committee. 

New Lanark Family Fun Day 
This year’s family fun day and fundraiser will 
be held once again in the grounds of the New 
Lanark World Heritage Site, South 
Lanarkshire on Sunday 28st August and all are 
welcome. The joint venture with colleagues 
from South Lanarkshire Branch will have the 
usual variety of activities including gift stalls, 
birds of prey, balloon modeling, face painting 
and a bouncy castle amongst other things to 
keep families entertained. 

There will be an opportunity to take part in 
our UNISON Welfare tombola with some 
great prizes to win and it is all for a good 
cause. We have been organising a national 
raffle, but this has been postponed due to 
legal requirements from ‘there for you’ head 
office. So this will now take place at the latter 
end of the year when all legalities will be in 
place. We are still looking for donations for 
this, but please bear in mind that prizes will 
have to be posted so vouchers/cash 
donations would be great and watch out for 

the raffle tickets arriving in your branch. 
Cheques should be made payable to ‘UNISON 
Welfare’ and sent to Adanna McCue, Chair of 
the Scottish Welfare Committee, 14 West 
Campbell Street, Glasgow, G2 6RX. 

Fundraising 2015-2016 
Our fundraising last year saw our committee 
make a donation of £7,363.75 to UNISON 
Welfare ‘there for you’ of which £2,000 went 
into the General Fund and the remainder into 
the Bucket and Spade Appeal which raises 
funds for short holidays giving a much 
needed break to UNISON members and their 
families after facing difficult circumstances 
such as ill health or bereavement of a loved 
one. 

Our members rely on the support of local 
Branch Welfare Officers and the financial 
assistance that UNISON Welfare ‘there for 
you’ can provide. Out of 80 branches across 
Scotland, average grants of £496.00 are paid 
to each individual branch. Therefore, 
branches are benefiting from more in paid 
grants to members rather than what 
donations they provide and although our 
committee is very grateful for every donation 
made, whether by direct donations or 
fundraising events, we must  do more. 

 

UK and Regional Seminars 2016 
UNISON Scotland will be holding its annual seminar in 
November at the Golden Jubilee Hotel and Conference 
Centre in Glasgow and also UNISON Welfare ‘there for 
you’ will be holding its bi-annual seminar in September 
at Croyde Bay in North Devon. 
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Foodbanks and there for you 
Find out how your Scottish Welfare Committee is 
working with Foodbanks across Scotland including a 
report from the Chair, fundraising and donations, 
guidance for Branch Welfare Officers from UNISON 
Welfare ‘there for you’ and how you can help your own 
local Foodbank. 
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Welcome to our Newsletter 
by Mike Smith 

UPCOMING EVENTS: 
• NEW LANARK FAMILY FUN DAY 

28th AUGUST 2016 
• CROYDE BAY 1st to 3rd SEPTEMBER 

2016 
• SCOTTISH SEMINAR 5th and 6th 

NOVEMBER  2016 
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It’s been a busy 2016 for UNISON Welfare as 
Branch Welfare Officers have attended 
meetings, training events and the UNISON 
Welfare AGM in Brighton. Now we have two 
further opportunities for Branch Welfare 
Officers to attend seminars being run by not 
only your Scottish Welfare Committee, but 
also by our colleagues from our London UK 
headquarters. 

Croyde Bay 
The national seminar which is held every two 
years at Croyde Bay, North Devon, will be on 
1st September to 3rd September 2016 and you 
should all have been informed of how to 
register and the seminar programme. If you 
have not registered yet, please do so before 
the deadline. 

Special arrangements are put in place for 
Scottish delegates in regards to their travel to 
Croyde Bay. Traditionally, Scottish delegates 
travel to Croyde Bay the day before the 
seminar starts (Wednesday 31st August) due 
to the distance involved and return on 
Sunday 4th September. Delegates, if they 
wish, can make their own way to either 
Edinburgh or Glasgow airports on 31st August 
and catch the morning return flight to Exeter 
airport where a coach is booked to take 
delegates from Exeter to Croyde Bay and 
back. Branches can take advantage of these 
arrangements as they tend to work out 
cheaper per delegate. 

UNISON Scotland 
This year’s Scottish seminar will be held on 
5th and 6th November 2016 at the Golden 
Jubilee Hotel and Conference Centre 
(formerly the Beardmore Hotel) near 
Clydebank, Glasgow. Registration details and 
the full two day programme to follow. 

However, the committee is already making 
arrangements for programme content, 
possibly including modules and presentations 
from UNISON’s Learning and Organising team 
around matters related to welfare and the 
role of the Branch Welfare Officer. The work 
programme will be designed to benefit both 
new and existing Branch Welfare Officers 

allowing the participation and networking of 
colleagues from across Scotland. The seminar 
also allows the inclusion of the ‘Scottish 
element’ with regard to dealing with welfare 
applications, which in some cases can be 
quite different in terms of debt legislation or 
regulations adhered to in England, Wales and 
Northern Ireland for example. 

Scottish Seminar 2015 
The annual welfare seminar took place at the 
Beardmore Hotel, Clydebank on 21st and 
22nd November 2015. Over 25 Branch 
Welfare Officers and members of the 
committee attended. Reports back from the 
seminar were very positive, with delegates 
saying that they were happy with both the 
content and the venue. The weekend 
programme started on the Saturday 
afternoon with introductions and a warm 
welcome from our committees Chair, Adanna 
McCue and former Vice-Chair Lila Sneddon. 
Our first topic of the day was a presentation 
from Julie Grant, Head of Welfare regarding 
key issues facing ‘there for you’ and 
supporting Branch Welfare Officers. 
Following that we discussed Case Studies - 
(what would you do...what would you say?) 
and did some workshops around these 
themes with Jane Clack from Payplan. It was 
then time to close for the day to network 
with colleagues across Scotland over dinner 
and a social evening. 

On the Sunday morning after breakfast, we 
gathered together to review what we did the 
day before and then received a presentation 
from one of our guest speakers, Henri Krishna 
from the Child Poverty Action Group where 
we discussed welfare benefits current issues. 
That was followed by a presentation from our 

other guest speaker, John Pollock from 
COSLA regarding loan sharks and how to 
avoid them, which included some real life 
examples of this illegal money lending activity 
assisted by Jane Clack from Payplan. 

Lila Sneddon (South Lanarkshire LG Branch) 
gave a lovely recap of her welfare career and 
Paul O’Donnell (British Gas) gave an excellent 
talk on his experiences as a new Branch 
Welfare Officer. Finally, a special 
presentation was held for Maureen Whitelaw 
(Stirling LG Branch). Maureen had been 
involved in UNISON Welfare for over 25 Years 
and had helped hundreds of members 
throughout that time. Maureen retired from 
her welfare role in the Branch in February 
2016 and is succeeded by Pam Campbell who 
also attended the seminar. 

THERE FOR YOU SEMINARS – GET YOUR 
COPY OF THE PRESENTATIONS 

If you are a Branch Welfare Officer who has not 
received a copy of the Guest Speakers 
presentations, you can download them from 
the UNISON Scotland website. 

**CALLING NOTICE FOR SEMINAR 2016** 

This year’s seminar will be held on 5th and 6th 
November at the Golden Jubilee Hotel, 
Clydebank. 

http://www.goldenjubileehotel.com/ 

Further information on the seminar events and 
speakers to follow in due course along with 
registration details.**LOOK OUT FOR YOUR 
INVITATION** 

UNISON SCOTLAND ‘THERE FOR YOU’ 
http://www.unison-scotland.org/there-for-you-
unison-welfare/ 

 
 

  

Croyde Bay and the 
Scottish Seminar 
by Mike Smith & Andy Douglas – Members of the 
Scottish Welfare Committee 

http://www.goldenjubileehotel.com/
http://www.unison-scotland.org/there-for-you-unison-welfare/
http://www.unison-scotland.org/there-for-you-unison-welfare/
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Introducing The 
Scottish Welfare 
Fund - there for 
our members 
by Mike Smith 

The Scottish Welfare Fund provides a safety 
net for vulnerable people on low incomes 
through the provision of Community Care 
Grants and Crisis Grants. The Scottish Welfare 
Fund is a national scheme, underpinned by 
law and delivered on behalf of the Scottish 
Government by all local Councils. The 
Scottish Welfare Fund replaces elements of 
the Social Fund abolished by the Department 
for Work and Pensions in 2013. This is a 
statutory financial resource that our 
members can tap into prior to Branch 

Welfare Officers making an application for 
financial assistance to UNISON Welfare. The 
Scottish Welfare Fund provides two forms of 
grants, a Community Care Grant and /or a 
Crisis Grant. We can protect our welfare 
funds by utilising these grants on behalf of 
our members. 

Community Care Grant 
These grants made under the scheme aim to 
help vulnerable people set up home, or 
continue to live independently within their 
community. Specifically this can be helping 
families under exceptional pressure and 
Councils will normally make awards by giving 
goods such as furniture and appliances. 
Where this is not possible, they may make 
cash payments that are tax free and do not 
have to be paid back. 

Crisis Grant 
These grants made under the scheme aim to 
help people facing a disaster or emergency. 
For example, running out of essentials like 

food, nappies, toiletries or help with 
emergency heating costs. This might be 
caused by a sudden loss of income. Again, 
they are tax free and do not have to be paid 
back. 

How do you qualify? 
You can apply for a grant if you are 16 or   
over. You should normally have a low income 
- this often means you already receive a 
benefit like Income Support, Job Seekers 
Allowance, or Pension Credit. You do not 
have to be receiving any benefits to apply, as 
long as you have a low income or cannot 
access your money. Each case is considered 
on its own merit and ideally should be aimed 
at our low paid members or those in crisis 
and generally the turnaround of applications 
is normally within 15 working days for 
Community Care Grants and 24-48 hours for 
Crisis Grants. Visit your local Councils website 
for further information to best inform your 
members.

Adanna, Chair of the Scottish Welfare 
Committee has kindly made a contribution to 
this newsletter by giving some information on 
the following subjects. 

Foodbanks 
All I really want to say to all Branch Welfare 
Officers is could you please make contact 
with your local Foodbank. You can register 
with them and you will be able to refer 
members in an emergency, this will not 
prevent our members getting help from 
‘there for you’, but will buy our members 
some time while they get immediate help. 
Your local Foodbanks work with referral 
agencies such as UNISON Welfare to issue 

food vouchers to those in 
need of emergency food in 
times of crisis. One way to 
find your local Foodbank is 
to go to 
https://www.trusselltrust.o
rg/get-help/find-a-
foodbank/. 

Funeral Poverty 
I attended a funeral 
poverty event run by Holyrood Magazine 
earlier this year. The presentation from Tom 
Berney, Chair of the Scottish Older People’s 
Assembly was excellent. They at present 
are lobbying the Scottish Parliament to bring 
forward legislation to stop future rising costs 
and a more clarified break down of costs 
before loved ones decide what they want 
from a funeral director - ‘there for you’ can 
help up to £1500 towards the cost of a 
funeral providing you meet the criteria. You 
can find more information and statistics on 
the Scottish Parliament website at 
http://www.parliament.scot/S4_Welfare_Ref
orm_Committee/Inquiries/Age_Scotland(2).p
df. In June 2015 Citizens Advice Scotland 
published the Cost of Saying Goodbye report 

regarding the rising and varying cost of 
funerals in Scotland. In it they highlight the 
large differences in what people pay for 
burial and cremation fees depending on the 
local authority area where they live. 
 

FOR MORE INFORMATION ON HOW YOU 
CAN ATTEND OUR SEMINARS JUST ASK 

Mike Smith (Vice-Chair of the Committee) 
0131 469 5362 (Direct Line) 

Email: michael.smith@edinburgh.gov.uk 

 

  

Working with Foodbanks 
and ‘there for you’ 
by Adanna McCue 

https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/find-a-foodbank/
http://www.parliament.scot/S4_Welfare_Reform_Committee/Inquiries/Age_Scotland(2).pdf
http://www.parliament.scot/S4_Welfare_Reform_Committee/Inquiries/Age_Scotland(2).pdf
http://www.parliament.scot/S4_Welfare_Reform_Committee/Inquiries/Age_Scotland(2).pdf
mailto:michael.smith@edinburgh.gov.uk
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UNISON WELFARE ACHIEVEMENTS 

 

Maureen Whitelaw retires 
Above is a photo of Maureen being presented with 
flowers at last year’s Scottish Seminar with Adana 
McCue, Chair of the Scottish Welfare Committee and 
Andy Douglas, one of our Link Trustees. 

 

 

Statistics discussed at our seminar 
Julie Grant, Head of Welfare (centre) presented the 
outcomes /statistics gathered from last year’s Branch 
Welfare Officers survey. Julie also thanked the 
committee for their efforts in fundraising across 
Scotland on behalf of ‘there for you’. 
 

FAST FACTS 
 

  

75% 
‘75% of small grant recipients avoid putting the heating 
on to save on the costs of winter fuel’ 

  

46% 
‘46% of our members expect to pay anything between 
£200-400 on a school uniform and most say that it costs 
more as it’s only available from specialist suppliers’ 

INFORMATION ON CREDIT UNIONS 

More information is available on the UNISON 
‘There for You’ website. 

SIMPLE SAVINGS, SENSIBLE LOANS 
http://www.unison.org.uk/credit-unions 
 

 

 

Winter Fuel Grant 2016 
Although we are still in our summer period 
and it may not feel like it, it won’t be to too 
long until the winter period is upon us and 
UNISON Welfare ‘there for you’ will once 
again be making Winter Fuel Grants available 
to its members. Further details of this year’s 
application form and criteria will be issued in 
due course, but here are some details of the 
Winter Fuel Grants awarded in 2015. Across 
the UK, we provided help with additional 
heating costs over winter to 563 households. 
Our survey findings in 2015 revealed that 
75% of grant recipients avoid putting the 
heating on to save on costs; 50% cut back on 
their food shopping to keep their home 
warm; 66% were in arrears with their fuel 
bills. 

School Uniform Grant 2016 
By the time you are reading this, applications 
for the above scheme will no doubt have 
closed on 15th July 2016. UNISON Welfare 
‘there for you’ sent information about this 
grant scheme to all branches and thanks to all 
our Branch Welfare Officers in helping to 
promote School Uniform Grants across 
Scotland. As with our Winter Fuel Grants, 
here is how grants were awarded across the 
UK. The help we delivered ensured 681 
children went to school in the correct 
uniform, which was an increase of 22% on 
2014. At the time of writing this newsletter, 
we are unable to give you the figures for both 
small grant schemes for the Scottish Region. 

Fuel Poverty Overview 
This article gives an overview of the relevant 
statistics, definitions and information for fuel 
poverty in Scotland (Source: Energy Action 

Scotland). The full Scottish definition of fuel 
poverty is: a household is in fuel poverty if, in 
order to maintain a satisfactory heating 
regime, it would be required to spend more 
than 10% of its income on all household fuel 
use. If over 20% of income is required, then 
this is termed as being in extreme fuel 
poverty. A satisfactory heating regime is 
defined as: for “vulnerable” households, 23°C 
in the living room and 18°C in other rooms. 
For other households, this is 21°C in the living 
room and 18°C in other rooms. Income is 
defined by the Scottish Government as that 
of the householder and their partner not the 
whole household. The consequences of fuel 
poverty are misery, discomfort, ill health and 
debt. Living in a cold, damp environment can 
also exacerbate health problems 
such as asthma and heart 
conditions. 

Often people struggling 
to pay their bills ration 
their use of energy, 
perhaps just heating 
one room or making the 
choice between cooking a 
hot meal and turning on 
a heater. Using 
appliances such as 
washing machines 
and heating water for baths 
or showers can be a worry 
too. There is a link between fuel poverty and 
increased winter mortality or excess winter 
deaths. Increased winter mortality is 
associated with low indoor temperatures. 
The Scottish Government is required to 
eradicate fuel poverty in Scotland as far as is 
reasonably practicable by November 2016. 

Our achievements, statistics, 
success stories and our colleagues 
by Mike Smith 

The Citizens Advice Bureau have 
said in the past that the energy 
companies need to do more to 
ease householder’s finances 
because every day they see people 
who are having to choose 
between eating and heating. 
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Charis Grants 
Charis’ schemes support those who are 
struggling to pay their bills or have other 
essential needs. They help individuals by 
using their skilled assessment processes to 
ensure those most in need receive the most 
appropriate help and services. Charis works 
with the following companies to deliver a 
number of Charitable Trusts, Hardship 
Funds, (Welfare Schemes), Rebate Schemes 
and Social Tariffs which include British Gas, 
EDF Energy, nPower and Scottish Power. If 
our members are experiencing financial 
difficulties, Charis may be able to help. Their 
schemes provide financial assistance as well 
as essential household items. 

Payplan Scotland 
Payplan offers a fresh approach to dealing 
with financial difficulties. They are proud to 
be the UK’s largest provider of free debt 
solutions, including free debt management 
plans and Individual Voluntary Arrangements 
or IVAs. For Scotland, they have a dedicated 
team that deal with the different aspects of 
our debt legislation for example, the Debt 
Arrangement Scheme or DAS, voluntary 
sequestration and bankruptcy. With over 20 
year’s experience, Payplan has successfully 
helped more than a million people deal with 
their debt problems. 

Every year, they help, advise, support and 
provide solutions to more than 100,000 
people for free. Payplan offers 
comprehensive advice, guidance and support 
for anyone struggling with debt. Their 
purpose is to help people find a way out of 
debt and enable them to take back control of 
their money and they have done this for our 
members for a number of years with 
dedicated support for UNISON members. 
This is why every Payplan UNISON member 
client can be confident about the support 
they will receive, knowing that they will do 
everything they can to help them maximize 
their income, reduce their expenditure and 
manage their money effectively. 

Turn2Us 
Turn2us helps people in financial need gain 
access to welfare benefits, charitable grants 
and other financial help – online, by phone 
and face to face through their partner 
organisations. As Branch Welfare Officers, 
we all know that the reasons why people 

experience financial hardship are complex. 
Stressful life situations, such as 
bereavement, job loss, family breakdown, ill 
health, disability and caring for someone, are 
often significant factors, especially if these 
changes mean someone is no longer able to 
work. The mounting costs of living and the 
effects of the UK’s current economic 
situation have also had enormous effects on 
personal finances, causing many people to 
struggle to make ends meet. 

Yet one issue remains simple. Funds exist to 
help people –through welfare benefits, 
grants and other financial help – but access 
to them continues to be a frustrating barrier 
for many individuals, especially those on low 
incomes who are often hardest hit. As 
concern grows around the mounting cost of 
living, the rise of child poverty and the ‘credit 
crunch’, the need for a service to help people 
access the funds they desperately need 
becomes increasingly relevant and urgent. 
This is what Turn2us provides. 

At our 2012 seminar, Branch Welfare Officers 
commented on the presentation given by 
Turn2us and felt that the work they do and 
the website they have made available is not 
only a great resource to help our members, 
but can help Branch Welfare Officers 
recommend options to members that may 
never had been widely known. 

Farewell Diane by Adanna 
Diane Anderson, our Committee Secretary 
retires this July. Diane has been a great 
support to me and the Scottish Welfare 
Committee for many years now and she will 
be a great miss. I'd like to take this 
opportunity to thank Diane for all her hard 
work and perseverance and to wish her a 
wonderful retirement, whether it be 
globetrotting or feet up at home. Best wishes 
Diane from Adanna and the Scottish Welfare 
Committee. 

We don’t hold many pictures of Diane, but 
she is pictured third to the right on this 
newsletters header image at the top of page 
one. 

 

 

THERE FOR YOU WORKING IN PARTNERSHIP 
 

 

Charis Grants 
Charis works with companies and Local Authorities to 
deliver a number of Charitable Trusts, Hardship 
Funds, Rebate Schemes, Social Tariffs and Local 
Authority Welfare Schemes. 
 
Call us on: 01733 421021 
Email us at: admin@charisgrants.com 
Website: http://www.charisgrants.com 

 

 

Payplan Scotland 
Since 1992 Payplan have given money advice to over 
one million people in the UK. In fact many organisations 
including the Citizens’ Advice Bureau, the Police 
Federation and unions such as Unison refer their clients 
to us because they know we can be trusted to give the 
best money advice possible. 

Call us on: 0808 271 3594 
Website: https://www.payplan.com 

 

Turn2Us 
Turn2us helps people in financial need gain access to 
welfare benefits, charitable grants and other financial 
help – online, by phone and face to face through our 
partner organisations. 

Call us on: 0808 802 2000 
Email us at: info@turn2us.org.uk 
Website: http://www.turn2us.org.uk 

  

Signposts to helpful organisations 
and a farewell to our Diane 
by Mike Smith 

mailto:admin@charisgrants.com
http://www.charisgrants.com/
https://www.payplan.com/
mailto:info@turn2us.org.uk
http://www.turn2us.org.uk/
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UNISON Scotland sent 12 delegates to the 
AGM held at National Delegate Conference 
in Brighton on 21st June. The AGM consisted 
of welcome and opening remarks from our 
very own Link Trustee Maureen Le Marinel, 
the election of Link Trustees where both our 
very own Andy Douglas was duly elected. 
Also, Scotland’s Gordon MacKay from 
Ayrshire & Arran Health Branch is also now a 
trustee, elected from the NEC. 

This was followed by the Trustees Report and 
Accounts presented by Alun Williams, Link 
Trustee and there was a minutes silence for 
June Poole, Link Trustee who sadly passed 
away last year on 21st August. June was the 
Vice-chair of the Board of Trustees working 
tirelessly fundraising for our charity, 
constantly running raffles and many other 
ways to get donations. She will be sadly 
missed by all who knew her. 

There was a guest speaker, UNISON 
President Wendy Nichols and two motions 
were considered. The first motion was from 
East Midlands Region proposing a counseling 
service for UNISON representatives. The 
Board of Trustees position was to support 
this motion, but nobody came forward to 
move the motion, so it wasn’t heard, but the 
Board will be looking into this as they were 
willing to support the motion anyway. The 

second motion was from South West Region 
proposing to reinstate separate National 
Welfare AGM. The Board position was to 
seek withdrawal of this motion, which was 
passed by delegates as the Board have 
already agreed to review the current 
arrangements and we look forward to their 
proposal. 

In addition to the above, Alun Williams also 
gave a presentation on UNISON ‘there for 
you’ - A Celebration of 2015 which can be 
downloaded from the UNISON Scotland 
website http://www.unison-
scotland.org/there-for-you-unison-welfare/. 
Alun leaves us this year as a Link Trustee and 
we would like to thank him for his 
presentations. He was also valued for his 
honest contribution and worked well on the 
Board of Trustees. 
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 Scottish Regional Welfare Committee - Key Contacts 

 

 
  

UNISON Welfare ‘there for you’ 
Annual General Meeting 2016 
 

UNISON Branch Welfare Officers 
attend their AGM at UNISON 
Centre in 2013. The AGM for 2016 
was held at National Delegate 
Conference, Brighton in June. 

Adanna McCue (Chair) 

adanna.b.mccue15@hotmail.co.uk 

07557-432-231 

 

Mike Smith (Vice-Chair) 

michael.smith@edinburgh.gov.uk 

0131-469-5362 

Maureen Le Marinel (Link Trustee) 

M.LeMarinel@unison.co.uk 

07956-852-839 
 

Lila Sneddon (Retired Members) 

lila.sneddon@btinternet.com 

07543-936-958 

http://www.unison-scotland.org/there-for-you-unison-welfare/
http://www.unison-scotland.org/there-for-you-unison-welfare/
mailto:michael.smith@edinburgh.gov.uk
mailto:lila.sneddon@btinternet.com
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